
First Financial Administrators, Inc. (FFGA) 
Supplemental & Retirement Benefits 

2009 RR 620 North, Ste. 123 
Austin, TX. 78734 

2023-2024 INSURANCE CONTACTS 
Customer Service: 800-672-9666 / austin@ffga.com 
Employee Benefits Center: https://ffbenefits.ffga.com/manorisd/ 
Account Manager: Cody Tarver 903-258-4728 / cody.tarver@ffga.com
Manor ISD Contact: Payroll & Benefits Office / 512-278-4220 / benefits@manorisd.net

Aflac 
Critical Illness/Hospital Indemnity 
800-433-3036
http://www.aflacgroupinsurance.com

American Fidelity 
Disability, Cancer
800-654-8489
http://americanfidelity.com

Ameritas 
Dental & Vison 
800-487-5553

800-659-2223 (automated verification)
http://www.ameritas.com

Vision Network Providers 
800-877-7195
https://www.vsp.com

FSA/HSA 

Flexible & Health Savings Account 
866-853-3539
https://ffa.wealthcareportal.com/Page/
Home

Guardian Accident 

800-627-4200
http://www.guardianlife.com

Life & AD&D Insurance   
Accidental Death and 
Dismemberment   
877-442-4207
http://www.bcbstx.com/ancillary

Texas Life
Permanent, Portable Life Insurance 
800-283-9233
www.texaslife.com

403(b)         
Retirement Plan 
800-523-8422, opt. 2
retirement@ffga.com

FFInvest 457(b) 
Retirement plan 
TCG
800-943-9179
http://www.tcgservices.com

iLock 360               
Identity Theft Protection 
855-287-8888
www.ilock360.com/

LegalShield 
Legal Plan 
800-654-7757
http://www.legalshield.com

macie.rodriguez
Cross-Out

macie.rodriguez
Cross-Out



Visit HTTPS://MYBAM.BCBSTX.COM

or

Download the BlueCross BlueShield of Texas App

Text BCBSTXAPP to 33633 to get the app 
**Message and data rates may apply

BlueCross BlueShield Customer Service 
Blue Cross and Blue Shield of Texas 

P.O. Box 660044 
Dallas, TX 75266-0044 

Phone: 1-800-521-2227  

 Para español, presione 2
 All others – follow the prompts accordingly:
 Are you calling as a Member? “Member”  or press 1
 In a few words say the reason for your call “Insurance card”
 Calling about yourself or someone else?  “Self”
 Would you like to try using your SSN instead? "Yes"
 Enter or Say SSN if prompted
 Call will be transferred to a representative

Once a representative answers, the employee can obtain their Medical ID information 
and/or request a card be mailed to them.  The Medical ID information can be used to 
create an online profile on the BCBS website to print a temporary ID card, view claims 
and find providers.  

Prime Therapeutics: WWW.MYPRIME.COM 
Click the "Contact Us" Link on MyPrime.com or call the phone 

number on the back of your member ID card 
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